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Release Notes

LiveNX 21.5.5 Release Notes

Release Information
• Release Version: LiveNX v21.5.5
• Release Date - Sep 28, 2022 
• Release Designation - MD (Maintenance Deployment)

Build Information

Known Issues
• ServiceNow version Tokyo will error on initial integration. Reenter the credentials again to resolve the issue

• All other versions of ServiceNow work without incident

Resolved Customer Issues
• LS-3002: Improved server startup time
• LS-3059: Site geo-coordinate lookup works properly with a proxy configured
• LS-3093: Fixed an issue where interface reachability alerts were not being resolved when an interface was set 

to admin down
• LS-3150, LS-3160: Fixed an issue which sometimes caused the reports to never complete when making certain 

queries
• LS-3186: Fixed an issue that occasionally caused intra-node connections to hang indefinitely
• LS-3184, LS-3193: Fixed an issue where Cisco SD-WAN BFD data was not showing up on dashboards due to rate-

limiting of API requests
• LS-3225: Fixed an issue which caused users to be forcefully logged out

Bug Fixes

General
• Fixed an issue saving report column selections for report templates
• Improved performance of alert page for systems with many alerts
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